CAP and Navy Partner

to Ensure the Accessibility of the NMCI
T'he World’s Largest Intranet
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The Department of the Navy is "
implementing a seat manage- E
ment system through their

informational infrastructure F:] =
called the Navy Marine Corps

Intranet, which will provide

“universal, secure and interoperable information technology.”

This new network will ultimately provide seamless and secure
communication throughout all facilities. In such a secure seat
management system, all software and hardware associated with
a user must be distributed electronically by a central source.
This includes the use of assistive technology for NMCl users with
disabilities, allowing them to access and use information in the
NMCI environment. The final system will provide support to ap-
proximately 345,000 seats, making it the largest intranet in the
world!

The Computer/Electronic Accommodations Program Office has
been working closely with NMCI personnel to ensure that assis-
tive technology can be integrated into the enterprise system.
Before seat management, CAP was able to procure any assistive
technology necessary for Navy employees without concern about
Navy configuration management controls. CAP will continue to
provide assistive technology to Navy employees; however, meth-
ods of procurement and distribution have changed to ensure the
security and viability of the NMCl environment.

In partnership with NMCI and its lead support contractor, EDS,
CAP has recommended applications that provide versatility and
functionality for Navy employees with disabilities. These appli-
cations have been submitted for testing to ensure they do not
compromise the secure NMCl environment. If they pass, they are
certified on NMCl and CAP can continue to procure these applica-
tions for Navy employees. These applications can be distributed
either electronically through a central source or through a local
installation. Below is a list of certified and/or validated assistive
technologies for NMCl:

« Speech Recognition - Dragon Naturally Speaking 6.1 and 7.0
* Screen Reading - JAWS for Windows 4.51 (JAWS 5.0 expected to
be approved by early March 2004)
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their applications on the NMCI
network. However, NMCl is work-
ing with CAP to roll over each of
the software applications in an
enterprise system to enable them
to be delivered and upgraded electronically. In this manner, CAP
will work closely with all of our Navy customers to move them to
the most recent versions delivered through the enterprise by the
end of FY 2004. Some of the current actions include the testing
and certification of Dragon 7.0 NexTalk/NTS 4.0 and ZoomText
8.02 — all for enterprise delivery.
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The CAP Director,Dinah Cohen, provided training sessions to the
NMCI staff at the November 2003 and February 2004 Quarterly
Conferences. Ms.Cohen coordinates CAP’s four-person team fo-
cused on integrating assistive technology into NMCI. With over
two years worth of time and resources invested, it is clear that Navy
employees with disabilities will shortly receive increased flexibility
and support as they begin to receive assistive technologies via
the electronic delivery system.

Navy employees with disabilities who need assistive technology
can contact CAP to submit a request or complete an online as-
sessment via www.tricare.osd.mil/cap. CAP’s Online Assessment
Process will direct Navy employees to NMCl certified applications.
Itisimportant for these users to include their Customer Technical
Representatives (CTR) in this request process.

For details on the NMCl policy regarding assistive tech-
nology, please access www.nmci-isf.com/downloads/

userinfo/Tip_Assistive_Technology.pdf or contact the
NMCI Help Desk at 1-866-THE-NMCl or 1-866-843-6624
to request installation.

For more information from CAR, please go to the CAP/NMCIWeb page
(www.tricare.osd.mil/cap) or phone (703) 998-0800, ext. 27 (Voice) or
(703) 681-0881 (TTY).
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